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Agenda

. Homepage

. Password (Passwort/Kennwort)
. WI-FI (WLAN)

. Email-Account

. HIS-Portal

. OpenOLAT

. VPN

. Library (Bibliothek)

. Online Learning Tools
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1 n H o m e p a g e Die Europaische Union ist Partner und Projektférderer der Hochschule flr Wirtschaft und Gesellschaft Ludwigshafen -

IIII Ill roc\zsc{]ulhe _— - English Site Intranet Kontakt l Q
ur Wirtschaft und Gesellscha
https:/www.hwg-lu.de/ P vigonaren
Hochschule  Studium  Fachbereiche  Service International  Job & Karriere 0
Herzlich willkommen an der Hochschule fiir Gniillis o

Wirtschaft und Gesellschaft Ludwigshafen

Kuratorium der Hochschule fordert
Beschleunigung der Offnung des Posttunnels
Kuratorium der Hochschule fordert Beschleunigung der ...

Ministerin Hofken informiert sich liber
Zwischenergebnisse des EU-Forderprojekts
.Klimafreundliche Mitarbeitermobilitat“
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2. Password

"There are several computer systems that the University offers that will be
relevant to your current studies.

="Each of these systems will require a personal account and password.

=Your initial settings for access are:
"Benutzername:(Username) Unique username from HIS Portal
=Passwort:(Password) Unique password

www.hwg-lu.de
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2. Password - Create new password

= It must be 8 characters long. e U mh e do e Kenmtr matusemioen, vomaon S e o e scnaren e ¢
= Can't have your username in it. L I mindestons 8 Sochen g Sen e
- - - L =] einen ger rolgenden erte enthalten: passwo tes
" Avoid using special characters such as %®&§ = &g m S S mmaii S
= Don’t use any words that contain a string > xennwort-runrer
||ke qwerty or Short Words ||ke golf » Automatisch generierte Passwirter

u U Se b i g a n d S m a I I Iette rS Bitte geben Sie Ihr neues Kennwort ein

Neues Kennwort

=" (Click Kennwort andern when finished

Kennwort bestitigen

| Kennwort andern | | Léschen | | Abbrechen |

www.hwg-lu.de
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2. Password - Rules

Additional rules for "PC-Pool / WLAN / VPN / OpenOLAT over Shibboleth / HIS Portal™
"The password expires after 720 days and must be changed at the next login

"The password can only be changed when logging on to a PC in our rooms, during VPN login or via
password management

= After 5 failed attempts the account will be locked for 10 minutes
"You can't use the same password after resetting it

21.07.2021
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2. Password

*In the event that you forget your password you can use the following link to
reset your password in our Password Management System:

https://aurora.hwg-lu.de/pwm/private/login

"Please enter an external email address in the Password Management System so
that the password can be reset independently. (Gmail, Yahoo)

www.hwg-lu.de
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3. WLAN
Netz “"Ludwig"

*"The connection to the WLAN network “Ludwig" works with all WLAN-enabled
devices (notebook, tablet, smart phone)

"Benutzername: Username

=Passwort: PC-Pool Password

www.hwg-lu.de
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4. Email-Account

="For each student, an e-mail account is automatically created when enrolling here. This
account can be used to communicate internally or to receive external mail

=The full functionality works only with the current versions of the browsers Internet
Explorer, Firefox & Safari. Under Opera and Chrome some menus / submenus are not
available!

*The login details for the new e-mail system are identical to those for WLAN, VPN and
OpenOLAT

21.07.2021
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4. Email-Account

*Use the following link-> https://webmail.hwg-lu.de/owa/

Outlook' Web App

Sicherheit ( Beschreibung anzeigen )

® Dies ist ein &ffentlicher oder freigegebener Computer
O Dies ist ein privater Computer

[J oOutlook Web App Light verwenden

Benutzername: | LUxx999 (Example)

Kennwort: ~ eeeeeeeeee

Mit Microsoft Exchange verbunden
© 2010 Microsoft Corporation. Alle Rechte vorbehalten.

21.07.2021

www.hwg-lu.de



https://webmail.hwg-lu.de/owa/

of Business and Society

Introduction into the IT Landscape ml I Ludwigshafen University
| University of Applied Sciences

5. HIS-Portal

"The administration of students data takes place via the Hochschul-Informations-System
GmbH (HIS).

=Currently it is split into two different Portals. (Old and New)
= Both use the same login details as WLAN, VPN and OpenOLAT

=*In the Old Portal you can find the student plan, overview of grades and certificates, and
the registration for exams

="In the New Portal you can find management of your contact data (address, email) and
create a proof of enrolilment as a PDF file

www.hwg-lu.de
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5. HIS-Portal

=*To reach the new portal click on the following link:

https://portal.icms.hwg-
lu.de/qgisserver/pages/cs/sys/portal/hisinoneStartPage.f
aces?chco=y

21.07.2021

Ludwigshafen University
of Business and Society
University of Applied Sciences

II I Hochschule
II II fiir Wirtschaft und Gesellschaft

Ludwigshafen
Studierenden- und Bewerbungsportal
@ Bewerber/-innen  Immatrikulation  Studierende
Portalauswahl ®
Herzlich Willkommen auf dem Portal der Hochschule fur Wirtschaft und Gesellschaft
Ludwigshafen
=\, Bewerber/-innen —\, Immatrikulation
s Sie mochten sich fur ein Studium bewerben ggﬁ Sie mochten Ihre Immatrikulation
oder Ihren Antragsstatus einsehen beantragen (Online-Immatrikulation)
() Verifikationen
@* Sie mochten ausgegebene Bescheinigung mit
rifizieren
=
: N
HISinOne

Zugangsdaten vergessen?

"™ Deutsch

IMPRESSUM | DATENSCHUTZ | INFORMATION ZUR BEDIENUNG | ERKLARUNG ZUR BARRIEREFREIHEIT | SITEMAP | © HISINONE IST EIN PRODUKT DER HISEG | GENERIERT VOM KNOTEN PRODOTNODEO3 IM CLUSTER HSLUPRODOT.

www.hwg-lu.de
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4. HIS-Portal

*To reach the old portal click on the
following link:

https://gisweb.icms.hwg-
lu.de/qisserver/rds?state=user&type=0

21.07.2021
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WiSe 2019/20 | Hilfe | Sitemap | &8

II IHochschuIe
II II fiir Wirtschaft und Gesellschaft
Ludwigshafen

Studentisches Leben Veranstaltungen Personen
Sie sind hier: Startseite

u Verifikation von Bescheinigungen
Herzlich willkommen beim HIS Online-Portal - dem Hochschulportal firr Studierende, Studieninteressierte, Lehrende und
Mitarbeiter/-innen

Benutzerkennung
Passwort

Login

LSF - Studierendenhandbuch fiir FB Sozial- und Gesundheitswesen
(Download)

QIS, LSF und HISinOne sind Produkte der HIS eG


https://qisweb.icms.hwg-lu.de/qisserver/rds?state=user&type=0
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6. OpenOLAT - Sibboleth

"OpenOLAT is a Learning Management System (LMS), which as a web application supports
various forms of web-based learning, teaching and moderating.

="Registration is linked to your account at the University through the Sibboleth software, so
you can sign in with the same user data you use for Wi-Fi.

=Use the following link to reach OpenOLAT:
https://www.hwg-lu.de/service/openolat

"More detailed instructions on how to use OLAT as part of your degree can be found in the
flyer.

www.hwg-lu.de
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6. OpenOLAT

*In the OpenOLAT you will find all the necessary documents and information
you need for your studies

= atest messages
=Student plan and documents for events

=Study organization (module handbook, examination regulations, list of
participants, student handbook etc.)

www.hwg-lu.de
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7. VPN

What is VPN?

"The acronym stands for Virtual Private Network. This describes network connections
made between one terminal or closed (private) network with another closed network.
These connections run as virtual data lines over the public Internet from endpoint to
endpoint. Devices behind these endpoints appear as if they were in the same local closed
network.

*The data passing through this virtual connection is encrypted and can not be "read".
Establishing this connection requires authentication.

www.hwg-lu.de
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7. VPN
Why do I need to use a VPN?

"The university's network is protected externally with a firewall. This is to prevent our
network infrastructure from being exposed to potential attacks.

=You must use a VPN to access network resources when physically not at the University.

=By establishing a VPN connection between your home computer and our network, your
computer will be integrated like a local university computer. This allows you to access
additional resources and services (such as databases) from home.

www.hwg-lu.de
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7. VPN

How to set-up the VPN connection?

=All students of the University have the opportunity to establish a VPN connection to the
university network via an existing internet connection.

=All accounts of the domain can use VPN!

=Instructions for setting up the VPN connection for operating systems Microsoft and Mac
can be found here:

https://www.hwg-lu.de/fileadmin/user upload/service/it-service-
center/anleitungen/vpn.pdf

www.hwg-lu.de
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8. Bibliothek (Library)

=Use of the library is free for students

"English Website>
https://bib.hwg-lu.de/en

Ludwigshafen University
of Business and Society
University of Applied Sciences

=With the registration you accept the rules of use of the University of Ludwigshafen->
https://bib.hs-lu.de/informationen-zur-bibliothek/benutzungsordnung.html

®= You need a proof of enrollment for the registration in the Library !

21.07.2021
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9. Online Learning Tools

=Zoom. Students can set up a free account with Zoom by registering with your student Email
address. http://www.Zoom.us

"Big Blue Button. Can be used without registering an account or you can login in with your
student account as well. https://bbb.rlp.net/b/

"Google Meet. Can be used by signing in with a Google account.
https://meet.google.com/

= Microsoft Teams. Can be used with a Office 365 Account. Free for Students!!!

https://www.hwag-lu.de/fileadmin/user upload/service/it-service-
center/anleitungen/Office 365.pdf

21.07.2021
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Contact Information IT

Email: rz@hwqg-lu.de
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- Please send us a Ticket if possible from your student email address. (Check for replies in

Spam/Junk Folder)

21.07.2021
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